
•	 GEM System is a major partner of Oracle  
– OPN Member with Cloud Sell Track  expertise.

•	 Oracle Database is a multi-platform database 
system with advanced data processing capabili-
ties, high performance and easy scalability.

Our IT Solutions
Will Impress You!

Implementation Date: long-term cooperation

It involves
clients:

COOPERATION REFERENCE OF GEM  

SYSTEM WITH MEDICALC SOFTWARE
For the Operation and Support of Oracle
Database for Healthcare Facilities

Cooperation with Medicalc software, an innovator in the field of hospital information systems, 
in which GEM System is involved in the delivery of solutions for healthcare facilities.

Subject of 
Realization

•	 Oracle Database, especially ensuring their opera-
tion in 24/7 mode and complete database man-
agement including migrations to new versions.

•	 This is a critical solution for clients as part of key 
services for the operation of hospitals and clinics, 
e.g. In order to support the operation rooms.

•	 At the same time, 24/7 support is provided by  
experienced experts within the GEM System,  
whereby the first contact is already provided by  
IT professionals.

•	 Real-time monitoring checks parameters databases 
and allows predicting possible future outages.

•	 Another part of the work is the supply of expert 
consultancy services in the area of Oracle Database 
for the Medicalc software company.

•	 REGIONAL HOSPITALS

•	 DISTRICT HOSPITALS

•	 OTHER CLINICS

Oracle Database and the Reasons for Oracle:
•	 Oracle was the clear choice of clients in the  

healthcare due to its robustness, flexibility  
database and a wide range of management  
options of large-scale data objects.
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