
CLIENT: Ministry of Agriculture of the Czech Republic

Case study Governance and operation  
of the AgriBus platform

From the customer‘s point of view, the migration and replacement of the existing platform with a newer 
version was carried out for a fundamental change in the Oracle SOA Suite architecture between 10g and 
11g for which Oracle does not provide a standardized migration tool. In case of non-implementation of this 
project, the customer would not have a partner for the supply of development and operational services of 
the platform, as contracts within the state institution cannot be extended arbitrarily and would not have  
a supported / updated version of the Product maintenance platform.

•	 Oracle Service Bus 12c a Oracle SOA Suite 12c

•	 Oracle Database 12c

•	 GEM Services Portal  
(including GEM SOA Governance)

•	 GEM XML Firewall

•	 GEM Traffic Manager and other products 
for business process management, service  
lifecycle management and maintenance.

INSTALLED PRODUCTS / MODULES:

Our solution
will delight you!

DEFINITION OF THE SOLUTION:
Communication content up to 10 years back in higher 
volumes TB units. Searching is possible between these 
dates thanks to the support of their own implementati-
on of the data storage division. Reporting to the entire 
operation with automated by evaluating critical SLAs.

The best solution in the catego-
ry The communication product 
is GEM SOA Governance within 
the competition IT Product 2018 
organized under the auspices of 
IDG experts.
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THE PORTAL PROVIDES SERVICES
•	 Documentation of individual integration services.

•	 Verifies service documentation for status the  
operating environment of the integration  
platform.

•	 Generates statistics on running and error rates  
of services, including data for capacity planning.

•	 Partial realization of the company OKSystem a.s. stores 
historical communications between all systems for 
possible traceability and evidence.

•	 Security element XML Firewall, which 
has the option of parametric definition 
of rules for filtering SOAP communicati-
on.

In terms of operation, the implementation of the platform and the entire operation of all environments is fully implement-
ed by an external supplier. However, the customer has a wide range of options for checking the functions and running of 
the entire platform, thanks to relatively extensive documentation and especially reporting, which is very administratively 
demanding despite all automation. Reporting relates mainly to the operation and automated evaluation of critical SLAs.

•	 Communication content up to 10 years back in the 
volume of higher TB units. It is possible to search  
freely among these data, which, among other things, 
supports the actual implementation of the data storage 
division (own database partitioning – it is implemen-
ted mainly with regard to the total cost of the client‘s 
database licenses).

DELIVERY OF SPECIAL COMPONENTS AGRIBUS:

•	 loadbalancer software – deployed as 
a balancer for data center application 
servers.

We know 
how to do it!
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