
THE FILE SERVICE by GEM SYSTEM 
built on the ProfiSpis file service product

SYSTEM 
INTEGRATION AND 

DEVELOPMENT

The aim of the project is to build a fully functional electronic filing system (ESSS) 
for the efficient and effective performance of legal obligations, which fully meets all 
functional, technical, legislative and procedural requirements.

• delivery of ESSS licenses,

• performing a pre-implementation analysis,

• provision of the necessary software,  
system parameterisation,

• implementation and integration  
with surrounding systems,

• data migration,

• supply of comprehensive documentation,

• carrying out appropriate training,

• providing service support and development  
of the delivered system.

ELECTRONIC FILE SERVICE THE 
PROFISPIS SUPPLIED BY GEM SYSTEM
The file service is a modular solution for the central registration, 
management and support of the processing of files and docu-
ments, including the subsequent trusted archiving. The system 
structurally records and stores documents of specified types, 
most often invoices, contracts, regulations and directives, or 
documents issued and adopted according to the legislation of 
each institution, for specified types it can manage the course 
of their processing by means of workflow. The system complies 
with the legislative requirements for an electronic filing system, 
including the requirements of the National Standard for ESSS, 
eIDAS and GDPR, and is ready for certification by the Ministry of 
the Interior of the Czech Republic.

KEY COMPONENTS OF PROFISPIS PROJECTS:

WHO IS OBLIGED TO MAINTAIN  
THE FILING SERVICE?
It is any entity that is obliged to conduct a filing service in elec-
tronic form, including compliance with the requirements of the 
National Standard for Electronic Filing Systems, pursuant to Act 
No 499/2004 Coll., on archiving and filing services, as amended, 
and Decree No 259/2012 Coll., on the details of the performance 
of filing services. A filing system is a term defined by law and 
is therefore mandatory, in particular for public authorities and 
public institutions. All parts of the filing system are defined by 
law, which means that a single filing system is operated in all 
offices, differing only in the supplier.

      NATIONAL STANDARD
All processes are strictly recorded as required by the National 
Standard for Electronic System of Records Services (NSESSS).

      INTEGRATION TO THE 
      MAIN SERVICE REGISTERS
Interconnection with the System of file service (ISDS) for full 
electronic communication is supported. You can also expect 
full integration with Information system of basic registers (ISZR) 
for data relevance. Connection to Czech POINT (assisted public  
administration point).

      ELECTRONIC SIGNATURE
Attaching an electronic signature, seal and time stamp to the EU 
countries’ qualified electronic signature verification under the 
eIDAS Regulation.

      ARCHIVE FORMAT
Conversion of electronic attachments to the archival format  
PDF/A-2Bincluding conversions and verification clauses or Digi-
tal Shredding.
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EASY CONNECTIONS AND INTEGRATION
Open interfaces allowing efficient integration to third-party solutions. We offer a wide knowledge and know-
how of integrating similar solutions, with which we have really rich experience.

FILE SERVICE FROM A RECOGNIZED SUPPLIER OF FILE SERVICE SOLUTIONS
You get comprehensive document management from their initial registration upon entering the organi-
zation, through the process of handling, to shredding management. The filing service covers all legislative 
requirements for filing systems according to the National Standard for Electronic Filing Systems (NSESSS).

• Act No. 499/2004 Coll., on Archives and Records  
Management and on Amendments to Certain Acts,

• Act No. 227/2000 Coll., on electronic signature and on 
amendments to certain other acts (Act on electronic 
signature),

• Decree No. 645/2004 Coll., implementing certain  
provisions of the Act on Archives and Records  
Management and amending certain acts,

TECHNICAL PARAMETERS OF THE SOLUTION
• The implementation of the ProfiSpis file service is based 

on the MS .NET Core solution, which can be operated in 
the Microsoft Windows Server environment as well as on 
Linux OS or hosted in any public cloud environment.

• Decree No. 193/2009 Coll. on determining the details 
of the authorised conversion of documents,

• Decree No. 194/2009 Coll. laying down details on the 
use and operation of the data storage information 
system,

• Decree No. 259/2012 Coll. on the details of the  
performance of the census service.

THE FILING SERVICE COMPLIES/COMPLIES WITH THE FOLLOWING LEGISLATIVE PROVISIONS

• The solution primarily uses MS SQL Server as a database, 
but it is also possible to run it on another appropriate 
database. ProfiSpis is also installed in the geocluster en-
vironment in high availability. The system can be scaled 
both vertically and horizontally.
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